Customer Relationship Management (CRM) is a tool that provides
dealerships with the ability to create automated follow up
B guides to simplify and streamline customer communications,

enabling you to communicate effectively with every client in
your database.
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AND MORE!
PBS Systems is a Dealership Management Software (DMS) company that has been in operation for over 30
years. The business platform is Microsoft Windows based, making it the most intuitive and user-friendly DMS

available. Onboarding 200+ dealerships per year, this all-inclusive DMS makes the transition smooth and
simple. PBS continuously strives to find ways to help their customers be more productive, more efficient and
more profitable, evidenced by the industry leading 99% customer retention rate

communications@pbssystems.com e www.pbssystems.com e 1.800.665.6304



